
 
 
 
 
 

VA Certificate of Eligibility  
No Certificate? No Problem! 
 
Online VA Approval 
 
The VA does not offer an online certificate request for veterans to use. However we are authorized to use the 
Automated Certificate of Eligibility (ACE) system. This allows us to enter your SSN and within seconds determine if 
you are eligible for a VA loan. 
 
We can provide you a copy of your electronic certificate if your applying far a va loan with us. We are not able to 
provide certificates to you for other lenders. If you already have a lender and they don’t have access to get your 
certificate, then you should consider another lender! 
 
All you need to do is contact VA-Loan.com! 
 
 
How to apply in writing 

To request your certificate by postal mail, you must provide proof of service and a completed VA form 26-1880. Proof 
of service can be a letter from your personnel office or a copy of your DD-214 certificate of retirement. If you have lost 
your DD-214, you can request a new one from http://www.archives.gov/veterans/military-service-records/  

 Mail your 26-1880 and proof of service to:  

VA Loan Eligibility Center 
PO Box 20729 
Winston-Salem, NC 27120 

This process will take 4-6 weeks for processing. 

For overnight delivery: 
 
VA Loan Eligibility Center 
251 N. Main Street 
Winston-Salem, NC 27155 
 
 
You can also call and speak to someone: 
 
Get answers to questions - 
Check the status of your certificate request - 
 
Toll free number:  1-888-244-6711 
 


